
International In-fl ight Catering Company is seeking a 
General Manager

PRINCIPAL RESPONSIBILITIES
• Establish strategic direction of the catering unit.
• Lead the operation to achieve the fi nancial, operational, employee 

and customer goals.
• Prepare the company’s budgets and six months reviews.
• Inspire the workforce to exceed expectations in customer service.
• Model appropriate Leadership Behaviors.
• Drive process change utilizing the principles of Lean 

Manufacturing.
• Lead the vision of the Business Improvement Team (BIT).
• Promote and practice key business strategies, principles 

and behaviors (HACCP, Lean Manufacturing, Team-Based 
Management etc.)

• Provide direction, inspiration and leadership to the unit’s Human 
Resources.

• Maintain good relationships with clients, governmental entities, 
tenants, other airport service providers and suppliers.

• Achieve company goals through employee teams.
• Drive the company’s future growth strategy.

QUALIFICATIONS; EDUCATION AND EXPERIENCE
Bachelors degree or equivalent knowledge; Proven track record including 
at least 5 years of management/operations experience in airline catering; 
Strong interpersonal, social and communication skills, ability to train 
and lead others to obtain desired results; Proven expertise in the use 
of computers including microsoft excel and word; Results driven with a 
successful record of performance and problem solving; Strong analytical 
and fi nancial skills; Expertise in logistics planning and procurement.

 
Please submit applications to: 

GCG Bermuda Ltd. 
P.O Box #5,St. Georges GEBX  or email to 

Kenneth.chase@goddardcatering.com
Closing date: May 22, 2017


