
• Work closely with other Hotel departments to plan special activities / personalized recognition 
for guests 

• At least 2 years’ experience in a similar capacity or in a demanding guest facing role is required; 
experience in a luxury hotel environment is strongly preferred

advantageous 
• Broad knowledge of Bermuda’s culture, history and tourism offerings is required

required

on guest needs, remaining calm and courteous at all times

BUS DRIVER (FULL-TIME SEASONAL/ PART-TIME SEASONAL)

of employment.

• Demonstrate awareness of groups, events and activities happening in the hotel 

• A valid Community Service license and clean driving record is required

• Demonstrated excellent communication and engaging customer service skills is required
• Experience with guided tours in Bermuda is a distinct advantage

BELL PERSON (FULL-TIME SEASONAL)

and helpful manger to ensure exceptional guest experience 
• Maintain high standards of personal appearance and grooming, which include wearing the 

proper uniform and nametag while working.
• Demonstrate awareness of groups, events and activities happening in the hotel and direct 

guests to functions within hotel as required
• Escort guests to their room and upon arrival conduct an overview of the room to ensure that 

guests are familiar with their surroundings

• Expedite guest room changes as required
• Deliver messages and other items to guest rooms and within the Hotel

• Previous experience  in a role requiring a high level of guest service and interaction is required 
• Energetic with excellent interpersonal and communication skills    

HOUSEKEEPING

FLOOR SUPERVISOR (FULL-TIME/ FULL-TIME SEASONAL/ PART-TIME)

• Audit work of Room Attendants and House Persons in assigned areas to remain consistent with 
Fairmont standards 

• Proactively identify potential day-to-day operational concerns, determine appropriate solutions 
and follow-up to ensure high service levels are maintained

• High school diploma required; Hospitality degree is an asset
• At least 2 years’ housekeeping experience in a luxury hotel environment required

• Excellent communication and organizational skills

ROOM ATTENDANT (FULL-TIME SEASONAL/ PART-TIME NIGHT/ PART-TIME LATE 
CHECKOUT/ ON-CALL LATE CHECKOUT) 

• Ensure guest rooms are cleaned to exacting Fairmont standards
• Report any maintenance defects in guestrooms and surrounding areas to Royal Service

• Previous housekeeping experience in a luxury hotel environment is an asset 
• Excellent communication and organizational skills

environment

HEAD HOUSE PERSON (FULL-TIME)

timely manner and processed accordingly

assigned
• Ensure that all inventory in the Housekeeping closets is maintained at required levels 

• Report any defects in guestrooms and surrounding areas to Royal Service and Housekeeping 
leadership in a timely manner

• High school diploma required; a Hospitality degree is an asset
• At least 2 years’ housekeeping experience in a luxury hotel environment is required 
• At least 1 year supervisory experience is preferred
• Excellent communication and organizational skills

environment

shift 
• First Aid/CPR is an asset

HOUSE PERSON (FULL-TIME/ FULL-TIME SEASONAL/ PART-TIME NIGHT)  

• Assist Room Attendants with vacuuming,  deep cleaning guest rooms, and other duties as 
required 

accordingly

of clean linen, restocking paper supplies and amenities as required
• Ensure housekeeping equipment is cleaned and maintained 
• Report any defects in guestrooms and surrounding areas to Royal Service and Housekeeping 

leadership in a timely manner

• Previous housekeeping experience in a luxury hotel environment is an asset 

environment

shift 

ROBES PERSON (FULL-TIME)

• Ensure coffee makers are clean, in working order and there is an ample supply of items for 
guest usage

guest rooms
• Assist Head House Person with delivery of Housekeeping supplies to various areas of the Hotel

• Previous laundry or housekeeping experience in a luxury hotel environment is an asset 

environment

shift 
• Excellent communication and organizational skills

LAUNDRY WASHMAN/SORTER

linen
• Clean empty trolleys
• Operate washers and dryers 
• Maintain accurate records of items laundered

• Collect new linen and place in designated area
• Ensure that the entire work area remains clean and neatly organized

• High School diploma or equivalent is preferred  
• Previous laundry or housekeeping experience in a Hotel environment or in a large commercial 

laundry environment is strongly preferred
• Experience in a luxury hotel environment is an asset 

environment

shift 

LAUNDRY ATTENDANT/MANGLE OPERATOR 

• Coordinate and ensure adequate supplies of linen and terry items for hotel usage

• Inspect cleanliness of articles removed from the washer and dryer,  place in clean linen carts
• Identify stained or damaged items and determine status for repair, spot treatment, rewash, or 

• Maintain accurate records of items laundered

• High School diploma or equivalent is preferred  


