
At Hamilton Princess & Beach Club, our approach to Human Resources begins with selecting the best candidates to join our global team of service professionals committed to turning moments into memories 
for our guests. Individuals will be expected to consistently offer exceptional, engaging and proactive guest service demonstrating Fairmont core values in all interactions.   

If you have the ability to demonstrate your commitment to high levels of service excellence and enjoy working in a demanding, fast-paced, multi-culturally diverse environment…then we have exciting career 
opportunities for you!

Applicants should be aware that the hospitality business operates seven days a week, 24 hours a day. The ability to work split shifts, extended hours, including evenings, weekends and public holidays is 
required.  Candidates should refer to the full job description for each position as listed on our application portal, Fairmontcareers.com.  

TECHNOLOGY

ASSISTANT TECHNICAL EVENTS MANAGER
Reporting to the Technical Events Manager, responsibilities and essential job functions include, but 
are not limited to, the following:

rigging, operating and de-rigging of all audio visual equipment

Manager accordingly

involved in audio visual and stage production  

and exceeds client needs

Manager and other department leaders and ensure appropriate documentation is completed as 
required 

in the audio visual events sector and recommending implementation to improve service to our 
clients

experience is required 

3 phase power

equipment in accordance with general health and safety regulations and procedures

desks, audio recording, set-up and operation of P.A Systems, live band mixing and EQ, 
conference phones, intelligent and generic lighting rig and programming, power management, 

Spyder) would be a distinct advantage

communication (verbal and written) skills 

while multi-tasking in a demanding and fast paced environment

is required 

is an asset

evenings, weekends, public holidays and on an on-call basis is required

SALES AND MARKETING

SENIOR SALES MANAGER – GROUP AND BUSINESS TRAVEL

limited to, the following:
• Exceed sales goals in the following categories:  personal sales calls;  site inspections;  room 

market share 

• Actively target and solicit new business within the assigned territory  and follow  up on leads in 
a timely and professional manner 

• Fully qualify each piece of business to understand the full potential of the booking  and liaise 
and effectively communicate with all relevant departments to  ensure that all group expectations 
are understood and exceeded 

• Assist in the development and implementation of a rewards campaign for frequent business 
travelers

• Keep abreast of  industry trends via all modalities (tradeshows, publications, industry electronic 
research tools) 

• Assist in annual budget preparation,  monthly forecasting as required; manage annual travel 
and entertainment budget to achieve maximum results without exceeding budget parameters 

required 

• Strong Sales background with proven negotiation and business development skills, combined 
with an ability to close new business and manage complex relationships are essential

• Proven ability to work effectively in a demanding and fast paced environment

DIRECTOR OF REVENUE MANAGEMENT

are not limited to the following:

exceptional guest service and employee satisfaction results
• Maximizes room revenue contribution through a thorough understanding of all booking channels 

and management of inventory and rate therein

rate levels, hurdle points and other means to maximize RevPar
• Effectively communicates and encourages strategic selection of the right piece of business, in 

keeping with Fairmont guidelines

validation and daily interaction with system and decision produced

• Completes all rooms forecasting to accurately project demand and pick up 

Rooms market and sales data

response to the market demand

in sales, front desk, and reservations is required

• Ability to demonstrate strategic thinking, long-range planning and strong analytical skills are 
required 

• Strong communication skills with a demonstrated ability to represent ideas succinctly and 
convincingly

• Superior organization skills and strong interpersonal and team building skills are required
• In depth knowledge in the use of automated systems including but not limited to PMS, CRS, 

SPA

SPA DIRECTOR 

limited to the following:

• Create and lead the implementation of an annual marketing plan
• Monitor daily sales activities to ensure that all transactions are completed accurately
• Prepare annual budgets for the Spa; ensuring  productivity and expense controls are followed 

to maximize revenue opportunities

utilization
• Accountable for building retention goals and increasing frequency of visits
• Manage department to achieve or exceed desired unit metric goals

manner 
• Maintain a working knowledge of all Exhale classes, services, and products
• Ensure spa treatment quality controls, including service, cleanliness, and product usage
• Assist in the recruitment, development and training of all leaders and support staff

required; experience in a  luxury hotel environment is an asset

• Proven leadership, team management, training and coaching skills with evidence of developing 
exceptionally motivated teams

detail  is required
• Proven ability to work cohesively as part of a team in a multi cultural, diverse environment

SPA THERAPIST

limited to, the following:
• Provide an exceptional guest service experience by performing massage and body treatments 

• Perform skin care treatments utilizing facial machinery 
• Perform depilatory waxing services
• Perform nail services including natural nail spa manicure, spa pedicure and gel nail services
• Maintain a clean, hygienic and neat work environment at all times, ensuring all equipment is in 

safe working condition

strongly preferred
• Proven ability to focus attention on guests needs, remaining calm and courteous at all times
• Energetic with excellent interpersonal and communication skills

MASSAGE THERAPIST (FULL-TIME SEASONAL)

limited to, the following:
• Provide an exceptional guest experience by performing massage and body treatments in 

• Perform spa body scrubs and wraps
• Maintain a clean, hygienic and neat work environment at all times, ensuring all equipment is in 

safe working condition

preferred

preferred


