At the KeyTech Group, we believe the key to future growth is expansion and diversification through our subsidiaries. We have always

been the principal investor in Bermuda’s communications infrastructure...Unlocking a world of connections!

Head of Cable Network Operations

Logic Communications Ltd. (“Logic”), trading as “One Communications” is Bermuda’s premier full-service technology and
communications provider. Serving residences, small local businesses and global enterprises, Logic offers market-leading Video, Local
/ international voice and data solutions. Logic is a member of the KeyTech Group.

Logic is seeking applicants with a highly developed sense of integrity, resourceful and
proven experience for the position of Head of Cable Network.

JOB SUMMARY

The Head of Cable Network Operations provides technical oversight for all operational
and engineering elements of Logic's DOCSIS/CMTS (Data Over Cable Service
Interface Specification) and Video infrastructure to ensure the network is positioned to
meet current and future services and customer demand. In addition, provides
technical support for the field service team to assist with the HFC plant. This position
will require 24/7 support of the environment.

Other Responsibilities and Duties include (but are not limited to):

o Oversees designated operations which includes CMTS operations, DOCSIS CPE
devices, and video systems to ensure unparalleled customer experience.

o Provide technical and management oversight, guidance and advice for the Cable
Head End Team, including all Sales engineering engagements, and technical
advancement of the data, voice, and video network.

o Manage highly technical and complex projects in a large and advanced HFC/IP
Data and Video network environment.

o Manage technical and commercial relationships with local and international
vendors and partners.

o Manage designated operations and management expenses within established
operating budget.

o Assist in defining and developing strategies for new products; assist with
developing new customer and carrier relationships; that ensure Logic’s network is
robust, and adaptable enough to meet future customer demands.

SKILLS AND ABILITIES

o Advanced knowledge of DOCSIS Solutions and Modulation profiles and
CCAP and other developing standards

o Advance Knowledge of IPTV/RF video distribution systems

o Knowledge of digital video platforms and back office solutions deployed in the MSO
community.

o Knowledge of DOCSIS standards and theory understanding of DOCSIS and RF
combining and splitting networks.

o Ability to engineer, implement and troubleshoot DOCSIS/CMTS and video systems

o Effectively implement end-to-end Quality of Service (QOS) in a converged voice,
video and data network.

o Strong end-to-end knowledge of networking and operating systems concepts.

¢ Analyzing problems using a methodical approach and deductive reasoning

» Strong coaching and mentoring skills, with the ability to develop the workforce
technical capability.

¢ Project Management experience to effectively apply and enforce industry standard
project management methodologies.

EDUCATION and/or EXPERIENCE

e Bachelor's Degree in Computer Science, Electrical Engineering or equivalent.

o A minimum of seven (7) years’ experience with Cable HFC network operational and
support system in a service provider or similar large scale environment.

e Strong Knowledge of the Cable and Communications industry, standards,
knowledge of digital video technologies including MPEG, and data networking
technologies including routing, switching, and DOCSIS.

o Experience with UNIX operating systems (Sun Solaris and Linux) in a service
provider business-critical environment.

o Experience managing highly technical projects and tasks.

Allinterested persons should apply with a cover letter and detailed resume via
www. logic.bm/about/careers/.

CLOSING DATE: December 17t, 2016

The KeyTech Group is an equal opportunity employer
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