
TK HAIR LTD. 
requires an

OPERATIONS MANAGER
The Operations Manager directs and manages the daily operational activities for 
TK HAIR LTD., ‘The Brand’. 
Essential Functions: 
Achieve targets on overall business objectives ensuring desired service levels are 
met with optimum quality. Manage and supervise all salon and spa associates to meet 
fi nancial objectives while attaining the highest customer and employee satisfaction 
levels. Review all operations daily / weekly to ensure optimal performance is reached 
while ensuring compliance with all Company Salon/Spa Business Policies and 
Procedures. Assist management to recruit and retain salon and spa staff, including 
stylists, makeup artists, massage therapists and estheticians required to grow the 
business. Assist management to ensure profi cient training, staff development and 
effective employee relations / recognition is achieved for all personnel. Coordinate, 
authorize and proactively adjust schedules as required.
Experience & Qualifi cations: 
Qualifi cation in Hospitality, Business, Marketing, Management or related discipline. 
A minimum of 5 years’ experience in hospitality and 3 years’ experience in spa 
operation management together with experience in event planning and sales. 
Ability to communicate and infl uence at various levels within the organization / 
international partners. Ability to assist management to implement change and 
innovation within our system of operation. Excellent trainer and motivator to assist 
in sales and customer service training. Proven ability to work alongside staff 
members, observe behavior and coach to correct or improve behavior to achieve 
desired fi nancial results. A background in client relationship management as well 
as front-line supervisor development. Successful experience in selling consumer 
goods and services. Point of Sale and computer competency. Excellent verbal and 
written communication skills together with a natural ability to build relationships. 
Above average organizational and time management skills – must be able to multi-
task constantly. Ability to work under time constraints and meet deadlines. Ability to 
work fl exible shifts - days, nights and weekends.

Please email your resume and two references to: info@tkhair.bm. 
P.O. Box HM 3370, Hamilton.

Phone 295-4247. Closing date December 7, 2016.


