
Primary responsibilities:

• Works closely with business leads to develop 
and execute product plans to support personal, 
commercial and private banking divisions.

• Develops a comprehensive product profitability 
model to measure and report the performance of 
product and channel usage.

• Acts as a strategic advisor and works closely 
with executive to develop and report overall Key 
Performance Indicators for the Bank.

• Works closely with marketing to develop 
campaigns and produces Return on Investment 
(ROI) reports for executive management.

• Conducts monthly competitive and market 
analysis to ensure Clarien’s fees, rates, products, 
features and functions are in alignment with 
global industry best practice.

• Creates and delivers product training on an on-
going basis to sales, client service centre and 
other key stakeholders.

• Produces and publishes detailed product 
information guides.

• Acts as the business ambassador to ensure it fully 
understands the capabilities, limitations, risks and 
opportunities of the bank’s core applications.

• Works closely with the sales team, IT, Operations, 
Call Centre and strategic partners to identify 
future opportunities for the bank that identify 
efficiencies and/or drive incremental revenue.

• Ensures that all key stakeholders are involved 
in the development of products and that the 
appropriate SLAs are in place to support the 
delivery of existing and new products.

• Coordinates with the business, IT and Operations 
to ensure that the necessary testing is conducted 
and key stakeholder sign-offs are documented 
prior to release to production.

Clarien is an equal opportunity employer and offers a competitive compensation package  
commensurate with qualifications and experience.

Please submit a detailed cover letter and résumé no later than November 7th, 2016 to:
Human Resources Department
19 Reid Street, Hamilton HM 11
P.O. Box HM 665, Hamilton HM CX
Email: jobs@clarienbank.com
Fax: + 441 296 7701

www.clarienbank.com | 441 296 6969
Head Office: 19 Reid Street, Hamilton HM11, Bermuda | Paget Plaza: 161 South Road, Paget DV04, Bermuda

We sincerely thank all applicants for their interest. Only those candidates under consideration will be contacted.

Clarien Bank Limited through its wholly-owned subsidiaries is licensed to conduct banking, trust and investment business by 
the Bermuda Monetary Authority.

Product Manager
Job Summary

This position will work closely with the SVP, Marketing and other executives and key stakeholders to build 
and execute the product, channel and service suite for Clarien Bank Limited. The Product Manager will be the 
strategic leader in building product, understanding performance and driving revenue by product type. 

• Reviews products and echannels annually to ensure 
the most appropriate policies, processes, procedures, 
resources and partners are in place to drive optimal 
returns for the Bank.

• Executes all other projects that may be assigned from 
time to time. 

The successful applicant must have:

• Education: Bachelor’s degree required.
• Work Experience: Minimum of 5 years of banking 

experience with at least two of those years in product 
management or finance. 

• Superior quantitative/analytic reasoning and problem 
solving abilities.

• Ability to think strategically, implement tactically and 
work across functions.

• Candidate must have strong understanding of the 
financial services industry specifically within eChannels 
as well operations, sales and product management.

• Possess excellent relationship and verbal and written 
communication skills and be a team player who thrives 
in a high pressure environment.

• Ability to forge relationships and build a network 
throughout the institution.

• Experience in developing clear policies and procedures.
• Advanced data experience in a large data warehouse.
• General understanding of core banking platforms and 

their capabilities are key asset to the role.
• Strong decision making skills and ability to adapt to 

changing priorities and efficiently manage multiple 
tasks simultaneously. 

• Background in leading presentations to executive, 
peers and all other stakeholder groups.

• Proven track record in delivering positive financial 
results for a financial institution.

• Must be proficient in Microsoft Suite. 


