GORHAM’S HOME CENTRE

Is looking for another dynamic person!!

Retail Floor Manager

This position requires the successful candidate to be 100% hands on at all times
as they oversee and direct our busy salesfloor. It is not a position for the weak or
faint hearted as the position requires the applicant to possess strong leadership
qualities and the ability to present clear direction to the sales team throughout the
week.

Mature candidates must have previous experience of no less than five years in
a similar position and three written references pertaining to this field of work
before any consideration will be given to any applicant. A strong understanding
of proper merchandising, excellent customer service skills and the ability to
manage the salesfloor personnel effectively are paramount for this position.

General responsibilities for the Retail Floor Manager will include, but not limited
to

» Management and direction of the day to day operations of the sales staff

* Liaising with the purchasing team and marketing manager to discuss sales
events

* Improving and leading the sales team to provide superior customer service
at all times

* Creating and coordinating exciting displays of merchandise for upcoming
marketing events

This position requires the individual to professionally take care of any customer
concerns while overseeing daily operations of the salesfloor. Monitoring
merchandise from our warehouses and directing the goods to the appropriate
department on the salesfloor to ensuring the merchandise is displayed are only a
few of the many tasks performed throughout a regular day.

Applicants must have at minimum a bachelors’ degree, possess good written and
oral communication skills, show integrity and honesty towards the customers and
company. Working Thursdays and Saturdays will be required as well as some
evenings so the store is prepared for any upcoming sales events.

If you feel you might be an asset to Gorham’s Home Centre please Then send a
written application detailing all relevant skills as mentioned above with previous
employment history marked to the attention of our Personnel Manager Mrs.
Renee King, Gorham’s Limited, P.O. Box HM 615 Hamilton HM CX or via
email to rbrady@gorhams.bm by the close of business on September 28th, 2016.
Any late, handwritten or e-mail applications will not be considered or accepted.




