
Business Management Manager 
Retail Banking and Wealth Management  
Closing date: 23 Aug 2016 

HSBC Bank Bermuda Limited is seeking a dynamic 
individual who will be responsible for assessing business 
performance, proposing and agreeing improvement 
initiatives across all aspects of the Retail and Wealth 
Banking business and tracking the successful achievement 
of agreed action plans. This role is a key liaison point with 
Finance in Retail Banking and Wealth Management and 
supports the Head of Business Performance in the annual 
planning process.   

Major responsibilities 

• Produce management information reports and also ad 
hoc analysis as required to drive and influence business 
performance

• Direct and promote a data-driven decision-making 
culture through the provision of accurate, timely and 
insightful information to all levels of management and 
individuals across the Retail Bank 

• Act as the co-ordination point between Region and 
Finance for the Annual Planning processes

• Drive the use of cross border best practices when 
designing and implementing strategy

• Continually reassess the operational risks associated 
with the role and inherent in the business 

Minimum qualifications 

• Minimum of a bachelor’s degree in business, related 
field or a minimum of 5 years equivalent experience

• Strong managerial, communications, project 
management, organizational, lateral thinking, strategic 
planning, decision-making, interpersonal and leadership 
skills 

• Proven track record in leading and managing change, 
particularly given the organization’s continually evolving 
nature  

• Strong business acumen 
• Ability to seek out and improve on best practice and 

capability 

You’ll achieve more when you join HSBC. 
www.hsbc.com/careers 

At HSBC we are open to different ideas and cultures and live by our values of being 
dependable, open and connected. HSBC is committed to building a culture where all 
employees are valued, respected and opinions count. We take pride in providing a 
workplace that fosters continuous professional development, flexible working and 
opportunities to grow within an inclusive and diverse environment. Personal data held by 
the Bank relating to employment applications will be used in accordance with our Privacy 
Statement, which is available on our website. 

Interested applicants are invited 
to apply by sending a 
completed employment 
application and your résumé 
and cover letter to: 

Email:  
recruitment.dept@hsbc.bm 

Fax: 279-5826 

Post Recruitment Department, 
Human Resources, HSBC 
Bank Bermuda Limited, 37 
Front Street, Hamilton HM 11 

Application forms are available 
in all HSBC branches and at 
www.hsbc.bm. All enquiries will 
be held in strict confidence. 

Issued by HSBC Bank Bermuda Limited which is licensed to conduct Banking and Investment Business by the Bermuda Monetary Authority.  


