
The Mid Ocean Club is a private Club located in Tucker’s Town.    In addition 
to a world-renowned golf course, Mid Ocean’s recreational amenities include 
beaches, pool and tennis, extensive food & beverage facilities and overnight 
cottage accommodations.

General Manager
The Club is seeking an experienced General Manager (GM).  Reporting to the 
Board of Directors, through the Club President, the GM will have full responsibility 
for all aspects of Club operations, and will be expected to actively engage with 
the Club’s Membership, both through the Club’s Board and Committee structure 
and through daily contact at the Club.

Areas of responsibility and focus for the GM include:
• Carrying out the Club’s policies, adhering to the protocols of the Club’s 

governance documents and embracing the Club’s mission, vision and values
• Developing, maintaining and promoting a management philosophy 

through staff engagement that consistently achieve Member satisfaction 
with the quality of the Club’s facilities and services

• Maintaining accountability for the annual operating and capital budgets, 
together with fi nancial reporting systems.  Working closely with the Board 
of Directors to develop and execute the Club’s annual and long-term 
fi nancial and strategic plans

• Leading the Club’s management team, which includes the Clubhouse 
Manager, Finance Manager, Human Resource Manager, Director of Golf, 
Agronomy Superintendent and Chief Engineer, and overall responsibility 
for the staff that reports to each business unit manager

• Oversight of facilities, communications, marketing and capital projects 
management  

• Projecting a positive image for the Club and ensuring the highest 
standards are maintained for all Club’s facilities (including buildings and 
grounds) food & beverage operations, sports and recreational facilities, 
special events and functions, entertainment, and other Club services for 
Members and their families, and guests

Minimum qualifi cations and experience required:
• A consistent track record of employment with minimum 10 years’ 

senior operations management experience in positions of increasing 
responsibility leading to General Manager and/or relevant senior 
executive level position at a club with similar scale, operational complexity 
and culture to Mid Ocean

• Relevant experience with, and an appreciation of, a club with a highly 
regarded golf course and where a signifi cant focus of the club is on the 
golf experience

• Prior experience in food and beverage program development would be 
preferred

• Solid management, organizational and administrative experience and skill 
with particular strengths in internal controls, budgeting and forecasting, 
management reporting and strategic planning

• Excellent communication skills
• Familiarity with Excel, Microsoft Word and Private Club Management 

Systems
• Applicants with a University/College degree specializing in hospitality 

management are highly desirable 

The GM will be expected to work long hours including evenings, weekends 
and public holidays, and must possess a genuinely warm, approachable and 
outgoing personality.

Background and reference checks will be conducted, and timed case 
studies will be completed for all shortlisted applicants.

Interested and qualifi ed applicants should send a cover letter, résumé and at 
least two current references, in confi dence to: 

Human Resource Manager
The Mid Ocean Club

P.O. Box FL 10
Smith’s FL BX

Phone:  441 293 5822

Email: rtucker@moc.bm  

Closing Date: 12 May 2016


