
Join a team who cares about excellence

Human Resources, Craig Appin House 
8 Wesley Street, Hamilton HM11, Bermuda 

Tel: (441) 239-2955
www.bermudahospitals.com

If you want to make a difference, and if your experience and quali�ications 

match the above criteria, 

visit www.bermudahospitals.com, and apply through BHB Jobs NOW.

Select “Work at BHB” and follow the steps.

VISION:
EXCEPTIONAL CARE.
STRONG 
PARTNERSHIPS.
HEALTHY 
COMMUNITY.

TECHNICAL COMPLIANCE MANAGER (Public Private Partnership - PPP)
REDEVELOPMENT PROJECT OFFICE

Key responsibilities include:
• Manages Facilities Management (FM) and other technical aspects of the contract 

with BHB’s PPP partner on a day to day basis, with a focus on technical compliance 
and resolution of issues associated with building, systems, and engineering plant 
and infrastructure performance under the Project Agreement (PA)

• Liaises closely with, and advises the Assistant Contract Manager on any 
performance and non-compliance matters which could result in adjustments to 
the PA’s Payment Mechanism

• Manages relationships with stakeholder groups such as BHB clinical staff , BHB 
support staff , PPP Project Co., PPP Service Provider, Government offi  cers, in 
emotionally charged situations with proactive check-ins, formal and informal   
meetings, and resolution of confl icts

• Applies audit processes to, and provides advice and support across other BHB 
facilities, such as the KEMH General Wing (GW), Mid-Atlantic Wellness Institute 
(MWI), Acute Care Wing (ACW), etc.

• Acts as the critical BHB technical offi  cer in relation to all mechanical, engineering 
and building interface issues between ACW and GW

• Reviews monthly performance reports and other performance-related reports 
received from Project Co. and their Service Provider; highlights issues and 
concerns with a view to satisfactorily resolution

Qualifi cations &/ Registration required:
• Bachelor’s degree or equivalent in a mechanical or electrical engineering discipline, 

or other related fi eld is essential
• Minimum of fi ve (5) years’ experience in the design, construction and/or 

operations of a large complex PPP-procured, specifi cally design, building, facilities 
management, acute healthcare organization is essential

• Professional body certifi cation/qualifi cation is desirable
• Th orough demonstrable understanding of AutoCAD soft ware
• Strong Knowledge of Change Management, a builder of consensus, team play 

Key responsibilities include:
• Manages the design and development of enterprise network architecture 

framework including the technology architecture strategy, policies, standards and 
best practices

• Profi cient in the design, architecture & implementation of Microsoft  Windows 
Server Operating System and core infrastructure services such as Active Directory 
(AD) and all associated topology

• Assists Physicians and Clinicians with the wide variety of challenges they face with 
adopting EMR/EHR technology

• Compiles professional ROI models and presentations for suggested technologies
• Designs and maintains AD architecture documentation, standards, policies and 

procedures
• Provide project lead responsibilities for AD migration. Provide lead technical 

support for AD infrastructure in a 7x24 environment
• Develops and maintains criteria and procedures for the implementation of new 

infrastructure into the operational and Clinical environment
• Install, support and maintain server, SAN storage environment. Th is includes 

installing, confi guring, diagnosing, repairing, patching and upgrading all IT 
Server and storage equipment while ensuring its optimal performance

Qualifi cations &/ Registration required:
• Bachelors degree in Computer Science, Engineering, or related discipline
• Possess 5+ years’ relevant technical and/or related experience serving in a similar 

capacity and in an environment with tasks of similar scope, complexity, and 
technical diffi  culty

• Must be highly intelligent with an analytical approach in dealing with projects 
and issues; possess a responsible, detail-oriented, results-driven work ethic; be 
an excellent communicator, possessing excellent verbal and strong interpersonal 
skills

• MCSE or similar certifi cation a plus

Closing date for applications is: March 22, 2016.  Pre-employment substance 
abuse screening is mandatory for all successful candidates

BHB ensures the highest in quality health care through service excellence, education and leadership.  We 
seek qualifi ed, highly motivated, and experienced professionals to work in a supportive but demanding 
environment.  

IT INFRASTRUCTURE SPECIALIST, HEALTH CARE SYSTEMS
INFORMATION TECHNOLOGY SERVICES


