Group Claims Manager
Property & Casualty Insurance

Are you a people person? Join a team where
people come first.

About Us — A leading player in the retail insurance sector, the Colonial Group, with over 280
employees and offices in Bermuda, The Bahamas, the British Virgin Islands, the Cayman Islands and The
Turks & Caicos, offers a complete range of premier financial and insurance services to our individual
and corporate clients. We know that our products make a real difference to our clients and their

families.

The Role — Reporting to the Chief Operating Officer — Property & Casualty (P&C) for the Colonial
Group of Companies, you will take the lead in managing claims across all the P&C Companies within
the Colonial Group in all jurisdictions in which it has a physical P&C claims operation.This will include
setting and monitoring standards to ensure consistent and timely adjudication of claims, report
preparation, working closely with the local Claims Managers, General Managers, third party lawyers
and reinsurers, participating in litigation as well as negotiating settlements for large loss claims and

personal bodily injury claims.

The Person — Credibility with clients, staff, colleagues and external stakeholders is essential, so

you must be able to demonstrate the ability to work effectively with a diverse group of people. A
competent P&C claims specialist at the retail level, you will have a sound knowledge of property and
casualty insurance products and principles gained from a minimum of 10 years’ experience managing
complex and large loss claims for multi-line exposures with an emphasis on motor bodily injury
claims in a P&C company is required. A relevant P&C insurance qualification e.g.the ACIl is preferred,
but not essential. In addition, you will also have a good understanding of people, be a good organizer
and have the ability to get the job done. You must be a team player with excellent interpersonal and

communication skills. The ability to work extended hours and travel is required.
The Benefits — We offer an attractive salary and benefits.

To Apply — Please send your resume/cv to our Vice-President, Human Resources at hr_manager._

bm@colonial.bom. Closing date for applications is October 21,2015.
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