
   
Markel Bermuda Limited has an opening for a Senior Claims Examiner, Excess Casualty Claims.  
The successful applicant will be responsible for handling commercial casualty claims involving 
large sophisticated policyholders, with an emphasis on claims emanating out of the European 
branches of Markel Global Insurance.  The successful candidate will take a hands-on approach to 
handling claims and will be comfortable engaging with senior officials both inside and outside the 
Markel organization to resolve contentious claims.  This position will report to the Manager, 
Excess Casualty Claims.  
 
Duties and Responsibilities: 

 Analyze incoming claims for exposure and coverage issues; 
 Prepare detailed acknowledgment letters and formal reservation of rights, analyzing the 

noticed claim and referencing relevant policy language and applicable law;  
 Prepare data and reports as requested by financial, underwriting and claims 

management of the Company, including periodic and special reporting; 
 Take responsibility for investigation to resolve open factual and legal issues and make 

appropriate reserve and settlement recommendations; 
 Prepare internal documentation in support of reserving, payment, and other formal 

claims activity; 
 Work closely with outside counsel and Third Party Administrators to monitor 

contentious claims and work with insureds to resolve underlying litigation; 
 Present coverage and claims analysis to management and make recommendations on 

resolution of disputed items; 
 Participate in both internal and external audits; 
 Assist underwriters with account renewals; 
 Communicate with brokers, clients and underwriters. 

 
Qualifications and Experience: 

 University degree required; 
 Advanced degree in insurance-related studies preferred; 
 10+ years’ experience working in the insurance industry; 
 Strong technical knowledge of excess casualty and general liability policies, including 

occurrence-reported, occurrence and claims-made policy forms; 
 Strong technical knowledge of the Lloyd’s insurance market and slip policy wordings; 
 Experience in analyzing insurance claims development and reserving profiles; 
 Strong technical knowledge of U.S and UK insurance regulations; 
 Solid understanding of insurance coverage/legal issues; 
 Experience in drafting and interpreting insurance policy wordings; 
 Competency in Microsoft Office Suite, and the ability to learn new computer systems; 
 Excellent written and verbal communication skills. 

 
Interested persons should apply in writing no later than August 12, 2015 to:   
              

Markel Bermuda Limited 
P.O. Box HM 2565 
Hamilton HM KX 
E-mail:  Bermuda.Careers@markelcorp.com 

 

Senior Claims Examiner, Excess Casualty Claims 


