
IgniƟ on is one of the leading regional IT services providers focusing 
on Managed IT Services, Business ConƟ nuity, Cloud HosƟ ng and 
a wide range of Business SoluƟ ons. IgniƟ on is headquartered in 
Bermuda, with secondary offi  ces in Halifax and the Cayman Islands 
and representaƟ ve offi  ces in Curacao, Bahamas, Jamaica and 
Trinidad.

In order to support conƟ nued expansion, IgniƟ on Bermuda Ltd is 
urgently seeking the following technical resources, all of which are 
new roles:

System Engineer
Essen  al Du  es and Responsibili  es: 
• Provide excellent customer service to our client base         
• Provide infrastructure planning, including partnering with 

our business clients to gather and defi ne requirements and 
translaƟ ng complex business requirements into technical 
soluƟ ons.

• Provides technical mentoring to teammates across mulƟ ple 
plaƞ orms and for very complex technical issues.

• 24x7 On-Call rotaƟ on support is required with occasional paid 
overƟ me as projects dictate.

Qualifi ca  ons and Guidelines: Experience/Skills/
Educa  on: 
• Minimum of 7 years related systems engineering experience in 

a senior role
• Expert knowledge supporƟ ng  MicrosoŌ  technologies such as 

AcƟ ve Directory, Exchange, SQL, SharePoint, Hyper-V and the 
server plaƞ orm family. 

• At least 5 years of experience with server plaƞ orms, network 
protocols and troubleshooƟ ng associated server-related 
applicaƟ ons in an Enterprise environment is required. 

• Experienced in LAN/WAN design, implementaƟ on and 
administraƟ on.

• Experience designing, implemenƟ ng and maintaining HA 
infrastructure using VMware Virtual Infrastructure (such ESX, 
Virtual Center/VCenter, VMoƟ on, HA, DRS, Converter, Capacity 
Planner)

• Technical analysis, design, specifi caƟ on, implementaƟ on, 
maintenance and conƟ nual support of various networking 
systems such as  routers, switches, fi rewalls, VPNs, load 
balancers, WAN acceleraƟ on, dual factor authenƟ caƟ on and 
security is required.

• Experience with Citrix products a plus.        
• Experience with Storage technologies is desirable. 
• Excellent wriƩ en, oral, and interpersonal communicaƟ on skills.
• Highly self-moƟ vated, self-directed, and aƩ enƟ ve to detail.
• Ability to eff ecƟ vely prioriƟ ze and execute tasks in a high-

pressure environment.
• Extensive experience working in a team-oriented, collaboraƟ ve 

environment.
• AnalyƟ cal problem solving and Ɵ me management skills.

CompensaƟ on will be based on the candidates experience and 
will be at or above market rates. We also off er a generous training 
and development program to ensure technical cerƟ fi caƟ ons are 
maintained to current levels, our engineers are given the opportunity 
to achieve the highest levels of accreditaƟ on.

Please send your resume via email to: hrbizsol@igniƟ on.bm 

Closing Date: June 25th, 2015


