
Clarien is an equal opportunity employer and offers a competitive compensation package  
commensurate with qualifications and experience.

Please submit a detailed cover letter and résumé no later than December 30th, 2014 to:
Human Resources Department
19 Reid Street, Hamilton HM 11
P.O. Box HM 665, Hamilton HM CX
Email: jobs@clarienbank.com
Fax: + 441 296 7701

www.clarienbank.com | 441 296 6969
Head Office: 19 Reid Street, Hamilton HM11, Bermuda | Paget Plaza: 161 South Road, Paget DV04, Bermuda

We sincerely thank all applicants for their interest. Only those candidates under consideration will be contacted.

Clarien Bank Limited through its wholly-owned subsidiaries is licensed to conduct banking, trust and investment business by 
the Bermuda Monetary Authority.

Manager, Financial Services
Job Summary

The incumbent is responsible for leading and directing Financial Services Account Opening and Sales Team for 
retail / personal banking customers, training, mentoring and working with this team to develop a true customer 
care and sales culture. Focus will be working with the Product Management group for the development of key 
products to meet continuing client needs.

• Carrying out special projects as assigned or other 
duties as required by management.

The successful applicant must have:

• A University degree in Business or Finance or 
equivalent combination of formal training and 
experience.

• 3 years Banking or Financial Services experience
• Good knowledge of financial management, budgeting 

and accounting principles together with an in depth 
knowledge of banking products and services. 

• Superior sales, business development and customer 
service skills

• Proven ability to manage people
• Excellent written, presentation and verbal 

communication skills for both internal and external 
purposes.

Primary Responsibilities Include:

• Developing a true customer centric sales culture to 
enhance and grow the customer’s experience

• Training, supervising, coaching and managing 
activities of all Financial Services staff; providing 
guidance and advice in handling customer queries 
and complaints

• Applying a proactive communications approach 
and the development of internal service standards 
as they relate to the personal banking team.

• Continually developing and updating new business 
development techniques and implementing 
programs to track sales and area profitability 
against targets

• Responsible for the application of exemplary service 
standards and making a positive contribution to the 
positive work ethic of Clarien. 

• Working cohesively with peers to participate in 
various business and community events with a view 
to developing business relationships for all areas of 
the Bank.


