
 

 VP Operations

RenaissanceRe Holdings Ltd., 
through its operating  
subsidiaries, is a leading 
global provider of reinsurance 
and insurance. Our team 
shares a passion for providing 
exceptional service,  
innovation, creativity  
and a strong belief in the  
entrepreneurial culture 
which is a cornerstone of 
our competitive advantage. 

www.renre.com

  
 Lead the ongoing development and training of the 

Operations team, including succession planning 
and development of the management team

 Oversee the continued review and development  
of the claims function to facilitate ongoing 
development of the team and to ensure that  
the needs of the organization are met 

Education, Skills & Experience:
 A Bachelor’s Degree and recognized accounting 

designation (CA or CPA/ACA) essential
 A minimum of fifteen years’ post-qualification 

experience; at least 10 years of relevant industry 
experience and a proven ability in a senior 
management role

 Outstanding working knowledge of (re)insurance 
accounting and claims

 Experience with designing and evaluating controls 
to support SOX 404 control environment

 Strong interpersonal, management and communication 
skills with proven ability to motivate and lead teams 

 Proven analytical skills with the ability to trouble- 
shoot complicated issues and present solutions

 Strong computer skills (Excel, Word, SICS)

 This is a fast-paced business environment, 
demanding a strong work ethic and a  
results-oriented approach. 

The VP Operations will be responsible for leading  
the Bermuda Reinsurance Operations function, with 
oversight of the processing of all reinsurance transactions. 
The successful candidate will oversee and lead the 
development of the services provided to the Bermuda 
Reinsurance platform, ensuring that the needs of both 
internal (Underwriting and Finance functions) and 
external (Brokers and Cedants) clients are met. In 
addition, this individual will coordinate with the other 
platforms to ensure our systems and processes are 
aligned to meet the needs of the Global organization. 

Responsibilities include: 
 Oversee the Bermuda Operations team in their 

day-to-day activities, ensuring that an appropriate 
404 control environment is maintained around the 
booking and reporting of all reinsurance transactions 

 Coordinate the Global Operations teams to ensure 
the respective reinsurance platforms are aligned 
and that systems, processes and procedures are 
in place and consistent with global requirements

 Ensure that systems and procedures are in place 
to provide for the accurate and timely recording  
of all Underwriting business transacted on the 
Bermuda operations platform, in accordance  
with both internal financial reporting and external  
(US GAAP, BMA, etc.) regulations and guidance

 Oversee the preparation of formal quarterly 
management reports for key stakeholders on 
activities within the Operations function, including 
key performance indicators; ensure complete 
compliance of documents and records maintained 
by the Operations department 

 Liaise closely with key clients (Underwriting and 
Finance) to understand and agree service delivery 
needs, including implementation of service standards 
where applicable; develop plans and manage 
budgets accordingly 

 Oversee the claims function to ensure that claims 
are processed in a timely and accurate manner 
and that up-to-date, accurate claims information is 
available for the quarterly financial reporting roll-up 

 Oversee coordination and liaison with the Claims 
counsel regarding complex or disputed claims 

 Liaise with IT Global to develop and deliver timely, 
effective technology solutions to the Bermuda 
Operations team and with agility teams regarding 
system requirements, enhancements etc.

Written applications with Curriculum  
Vitae should be forwarded via  
e-mail to careers@renre.com or to  
VP, Human Resources, Renaissance House,  
12 Crow Lane, Pembroke HM19.

Closing date for applications:  
Friday, October 25, 2013

No agencies please.   
RenaissanceRe is an equal opportunity employer.


