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BERMUDA

Looking for a career in a leading edge IBM Technology Company?

BCS Agencies Limited (BCS) provide integrated Information Technology and E-Business
solutions to private and public sector clients in Bermuda.

BCSAgencies Ltd. is the exclusive agentin Bermuda for IBM products and services.

To enhance our status as the premier supplier of information technology solutions and
services in Bermuda, and to satisfy the demand created by our expanding customer base,
we are looking for a special individual to join our very successful team.

System Services Representative

As a member of the customer services and support team, this position requires the
qualified individual to assume responsibility for maintenance, enhancements and
upgrading of all IBM equipment. The successful candidate should have a minimum of 5
years practical, hands-on technical hardware services experience, and be certified to work
on IBM i-Series (AS/400), x-Series, Blade Centers, p-Series (RS/6000), and storage
(SAN) products. In addition, specialist knowledge of Wincor ATM's, IBM/POS solutions,
IBM printers, uninterruptible power supply (UPS), and networking products is required.

BCS has an extensive client base covering a full array of diverse IT products and services.
Candidates for the position must be available to work overtime, weekends, public holidays,
and rotational on-call support.

BCS is an equal opportunity employer and provides a comprehensive benefits package
including on — going education at IBM training centers throughout North America.

Interested applicants are requested to apply by sending their résumé in confidence to:

Human Resources Manager

Igility Group of Companies

20 Dundonald Street

Hamilton HM 12, Bermuda

Or send an email with a résumé to: careers@igility.om

Preference will be given to Bermudians or Spouses of Bermudians %
The closing date for this position is August 17, 2012 Partner




