Customer Notice

TO ALL COLONIAL CUSTOMERS

As part of our on-going commitment to providing you with the best possible service,
the Colonial Insurance Ground Floor premises in Jardine House at
33-35 Reid Street will be undergoing extensive renovations.

UNTIL FURTHER NOTICE

Effective 30* January, 2012

Please enter our Ground Floor premises as normal. Depending on our progress during this
interim period, we may need to redirect you to an alternate service area within the building.

Effective 6™ February, 2012

For all Motor, Property and Claims transactions, please visit us via the western building
entrance (to the left of the main Jardine House reception entrance).

We apologise for any inconvenience caused and
thank you for your patience during this renovation period.
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