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Good morning ladies and gentlemen,  
 
I am excited to report that Bermuda continues to experience encouraging gains in visitor arrivals for the year and has 
achieved its third consecutive quarter of growth.  
 
This is great news, especially when we consider the impact of the global economic downturn in all major economies of 
our key target markets in the United States and the United Kingdom. 
 
I am pleased to report that our tourism industry is holding its own during these increasingly challenging and most 
competitive times.   
 
All segments of visitor arrivals - air, cruise and yacht arrivals to Bermuda were up for the third quarter of 2011.   
 
Total visitor arrivals were up by 7.3% in July, 10.4% in August and despite several hurricane threats, up 56.8% in 
September.   
 
The majority of visitor arrivals stemmed from cruise visitors, the accumulated total arrivals for the months July, August 
and September increased by a staggering 17% year over year with 267,602 visitors touching the islands shores during 
this period.  
 
In the third quarter, air visitor arrivals increased marginally by just over 1% with 79,917 visitors flying into Bermuda 
during this period. The months of July and August remained constant, however, in September there was a positive 9% 
increase in air visitors.  
 
The United States continued to represent the bulk of air visitors, increasing the share of visitors from this region to 77% 
(an increase of 2 percentage points).  
 
The year to date cumulative increase in visitors from the United States now stands at 5.5%.   
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During this quarter, service from Canada was reduced by four flights per week compared to 2010.  
 
As a result, the percentage of visitors from Canada declined by two percentage points. Cumulative air visitors from 
Canada year to date are showing a decline of 2.6%.  
 
Market share from the UK also declined one percentage point to represent 9% of total visitors while those who traveled 
from the Rest of World increased by one percentage point to 3% and the share of European visitors stayed at constant 
at 3%. 
 
The Canadian market was not the only market impacted by the flight schedule changes, the United States had many 
adjustments in airlift compared to 2010.  Maryland experienced an increase of over 35% in the third quarter due to 
additional service supplied by Airtran.  
 
You will recall this airline introduced a daily Baltimore flight which ran from April until the first week in September, and 
five weekly flights for remainder of the month.   
 
Georgia also experienced an increase in service supplied by Airtran from May to the first week in September.   
 
This daily service out of Atlanta drove the third quarter up an astounding 75% year over year from this region. The 
District of Columbia and the New York Tri-State area experienced a different fate, as US Air’s seasonal service from 
D.C. was decreased from daily to twice a week which led to a decline from this region of almost 9% in the third 
quarter.  
 
Looking ahead, the good news is that USAir has already announced the reinstatement of daily service from 
Washington, DC between June and September 2012.  
 
Similarly, the New York Tri-State area also saw a reduction in service.  
 
Jet Blue discontinued their second seasonal flight from New York’s JFK and Continental also discontinued their 
seasonal second daily flight and additional Saturday flight from Newark, which affected the third quarter in the months 
of July and August especially. These changes resulted in a decline of 16% in New York, 14% in Connecticut, and 
almost 16% in New Jersey.  
 
In this quarter, convention visitors soared with an increase of 266%.   
 
Visitors who declared Business and Other reasons as their purpose of visit also increased by almost 8% and 11% 
respectively, while those visiting friends and relatives declined by nearly 6% and leisure vacationers remained 
constant.  
 
Cruise visits for the third quarter increased by nearly 26% representing 70% of total visitor arrivals during this period. 
The 187,487 visitors who cruised to the island represented the most cruise visitors in a single quarter.   
 
This is a direct result of spreading out the cruise season.   
 
By doing so, an additional 3 ships sailed to the island in both July and August and an additional 10 cruise ships called 
in the month of September when the season usually begins to slow down. 
   
Yacht arrivals also increased marginally by 1% in the third quarter. 198 yachtsmen sailed to the island during this 
period up slightly from 196 in the previous year. 
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Air visitors to the island stayed an average of 6.35 nights for the third quarter, down slightly from 6.47 nights during the 
same period in 2010.   
 
Visitors staying in commercial properties increased by 3% with the average nights stay in this category remaining 
stable at 5.19 nights. 
 
Performance results of the ten largest hotels also mirrored the positive trends for the quarter.   
 
These hotels account for 75% of all room inventories on the island.  Occupancy percentages realized were 88% in July 
2011 compared to 82% in July 2010; 84% in August compared to 71% in 2010; and 54% in September compared to 
53% in the previous year. 
 
Ladies and gentlemen all three quarters of 2011 show positive growth with overall occupancy percentage increases of 
3%, 3% and 9% respectively. 
 
Thanks for the opportunity to share our 3rd Quarter Statistics.  
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