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Members of the media, hello and thank you all for coming. My name is Dr JJ Soares and I am 
the Medical Director at HMC-Burnaby Urgent Care & Medical Imaging. I feel it is time for the 
public to be apprised of the situation at Hamilton Medical Center following the Court of 
Appeal’s ruling on November 19th. 
 
I have been battling the Bermuda Health Council since March 2019 for the right to provide 
HIP and Future Care patients with imaging services at HMC-Burnaby Urgent Care & Medical 
Imaging, as is already the case for many other healthcare providers on island. In my view the 
Health Council has repeatedly reviewed our applications with their minds closed.  
 
I am afraid to say that, despite our best efforts, the Council (and, by extension, the Bermuda 
Government) still refuses to give us the Standard Health Benefit (SHB) approval. The 
granting of this approval for other healthcare providers such as Bermuda Healthcare 
Services, The Brown Darrell Clinic, North Shore Medical, Ultimate Imaging, Island Urology 
and Sonoview Imaging is the norm rather than a special privilege having to be fought over in 
court; as all of these clinics have been given SHB approval and are reimbursed by HIP and 
Future Care for their scans. The Health Council also refused to consider our further Full Year 
application made in June 2020 for permission to provide SHB (2020 Application).  
 
We finally resolved to take the matter to the Supreme Court last April and the Judge 
awarded us SHB status and he perceived that we were dealt with unfairly by the Health 
Council (and indeed I feel that we have been). 
 
Can you believe that the Bermuda Health Council recently took the case back to the Court of 
Appeal last month to try and overthrow that decision? 
 
Despite the Council’s efforts to further thwart our progress, the court ruled to continue our 
SHB status and instead has ORDERED the Health Council to decide on our full year 
application which they have been sitting on now for almost a year and a half. – it was 
submitted in June of 2020!  
 
We look forward to demonstrating why we should continue to have permission to provide 
services under the SHB and here are a few reasons:  
 
 By the Bermuda Health Council’s own written policy on its website the incumbent 

/existing SHB providers already mentioned are required to reapply for their approval 
every year. Remember, our applications over the last 2 1/2  years to supply  medical 
services at our state of the art medical facility, which is indeed a world class facility, 
to HIP and FutureCare patients have been repeatedly denied by the Council. At the 
same time, the existing providers have had their applications automatically renewed 
without any evaluation whatsoever for the last several years. 



 
 This Bermuda is the perpetuation of a monopoly. The Bermuda Health Council is 

aware that they are supporting a monopoly, have acknowledged this in court, and 
also acknowledged that they have no interest in disrupting the status quo. I couldn’t 
believe hearing them admit this during an argument in their Appeal. I have no 
problem with a fairly and objectively regulated system but not when it perpetuates 
the stagnation that is part and parcel of a monopolistic system. It was also somewhat 
odd that their lawyer defended this system by saying that having a monopoly 
motivates the owner to reinvest in their business. This is absolute fantasy! What 
motivates businesses to reinvest in and improve their services is competition. Some 
facilities haven’t updated their equipment for many years. Indeed, what is clear is 
that monopolies aren’t motivated to reinvest at all.  

 
 The council also argues that the existence of our facility will somehow drive up the 

cost of healthcare. By definition it cannot do so as the same medical scans done at 
our facility would only have to have been otherwise carried out at one of the other 
practices. They also use a fragmentation argument saying that there might be too 
few scans being done at other facilities if another provider is added. This is not 
reality given the inordinate wait times at the hospital and the robust volumes done 
by other centers. From my research, and as I’m sure many people in need of scans 
can corroborate, the need is there. The stagnation that occurs when providers don’t 
have to compete for work is detrimental to both quality and access.  

 
 We have brought the only true-open MRI to this island, catering to claustrophobic 

and larger patients who absolutely can’t endure a conventional platform. This 
scanner has the latest software and is capable of producing superior images.  

 
 We are located in the center of Hamilton so that people can minimise the amount of 

time off work if they had to travel out of the city. Furthermore, we are open 
evenings and weekends for scans, unlike some of our competition. 

 
 All imaging at HMC is offered on a same or next day basis. I am a GP and have 

referred patients to the hospital for MRI’s and CT’s for the last 22 years and I can 
unequivocally tell you that wait times for these scans can be anywhere from 2-6 
weeks. The hospital and the Health Council say that these wait times are perfectly 
acceptable. I don’t believe this is acceptable at all and I predict it will only get worse 
in the future.  

 
 Our facility brings the most up to date equipment and the latest technologies to 

Bermuda. In my opinion, this is something that the Health Council should be 
supporting rather than obstructing. Given the Government’s commitment to 
healthcare reform in the Throne Speech, they have a responsibility to do what is best 
not only to lower costs through competition, but also to improve the quality and 
convenience of Bermuda’s medical services. Without competition there is no 
incentive to improve. The people of Bermuda deserve and need access to the very 
latest and the very best medical technologies and need confidence in Bermuda’s 
health system to reduce their reliance on going overseas. The government has 



aspirations of developing a medical tourism product here and the encouragement of 
modern facilities such as mine is exactly what international patients will expect. 

 
Unfortunately, the Health Council is moving this island toward a closed system of providers. 
Indeed, the issue of my world-class facility not being available to HIP and FutureCare 
patients while older incumbent facilities get re-approved without any inspections or any 
criteria being fulfilled does not bode well for the future “Bermuda Health Plan” which this 
Government wishes to impose as the “single government insurer”. And, given the Health 
Council’s complete reliance on public funds, their practices fly in the face of the 
Government’s own financial instructions which insist upon the principles of value for 
money, competition, and equity in the awarding of contracts. 
 
 
 This is all incredibly disappointing. Bermudians know what is going on here and it is surely 
not right. I have been fighting a system that does not want Hip and Future Care patients to 
have a choice in who delivers their healthcare, for it to be accessible in a timely manner and 
a system that continues to reward the monopolies of certain providers. 
 
HIP and FutureCare patients already find access to health care and their prescriptions 
difficult enough. Excluding our center from providing services to them even further limits 
their options.  
 
I am calling on the Government and Health Council to put an end to perpetuating the 
medical services monopolies that exist here, approve my full year application and include us 
in any new health plan going forward so that HIP and Future Care patients can continue to 
have access to the very best and most up-to-date services provided by HMC Burnaby Urgent 
Care & Medical Imaging. 
 
If this fight is truly about what’s in the best interest of the Bermudian patient, there’s 
absolutely no question what needs to happen in this circumstance.  We look forward to our 
latest application being dealt with fairly and without bias by the Health Council, and to being 
permitted to provide the kind of healthcare service that ALL Bermudians deserve.  
 


